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Foreword

GovCIO CL

GovClO COMMANDLINK places situational awareness of your organization’s mission into the hands of the
mobile workforce. With a 360 degree view of all system activity on an edge-to-edge map display, users
have the data and actions necessary to make critical decisions quickly and effectively. Whether monitoring
notifications triggered by geofencing events, navigating, or tagging actions of other system assets, users
and management will experience more cost-efficient operations.

Copyright © 2026, GovCIO and/or its affiliates. All rights reserved.

This software and related documentation are provided under a license agreement containing restrictions on
use and disclosure and are protected by intellectual property laws. Except as expressly permitted in your
license agreement or allowed by law, you may not use, copy, reproduce, translate, broadcast, modify, license,
transmit, distribute, exhibit, perform, publish, or display any part, in any form, or by any means. Reverse
engineering, disassembly, or decompilation of this software, unless required by law for interoperability, is
prohibited.

The information contained herein is subject to change without notice and is not warranted to be error-free. If
you find any errors, please report them to us in writing.
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Welcome to GovCIO COMMANDLINK

GovCIO COMMANDLINK mobile seamlessly integrates with GovCIO COMMANDLINK, our personnel
incident and management system for command centers.

The GovCIO COMMANDLINK system provides the ability to:

Menitor
— Real-time updates of all users
— Navigate to any location or user
— Quickly toggle location sharing on or off
Identify
— Set individual and system geofencing parameters*
— Capture and upload geo-tagged pictures and video*
Inform
— Status actions via barcodes and RFID*
— In-app messaging”
— Configurable notifications™
Note

“* - Future Release

GovCIO COMMANDLINK is a flexible and easy-to-implement personnel incident and asset management
system for GPS-enabled radios. It is designed to provide situational awareness wherever mobile users are
deployed, whether in vehicles or on foot. The solution provides command staff, communications specialists,
and emergency operations managers with an enhanced geospatial view of resources and assets.

carclyn
Commasd TRACKER GPS badminisvate  Blago|
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T Geo-Codng
2 Playback: ©2010 ATS Corporation. All Fights resenved

This document provides a quick-start procedure for GovClIO COMMANDLINK clients.







Chapter 1

General Information

This quick start guide is provided to assist with the installation and execution of GovClIO COMMANDLINK
on iOS mobile devices and MacBooks.

1.1 Registration ID

1. Contact COMMANDLINK Support to receive a registration ID.
» Telephone: 1-877-857-1100
+ Email: CommandLinkSupport@GovCIlO.com
2. The COMMANDLINK Support Team will ask for the following information:
* Name
» Email (username)
» Phone number (Device ID)
* Alias (name displayed on map)
+ Customer affiliation
» Device type (iPhone, iPad, MacBook)

3. COMMANDLINK Support will activate your account and respond to your email address with relevant
credentials.

1.2 App Details

The rate at which location updates are posted to the server is managed in GovCIO COMMANDLINK. If the
unit (device) has an individual refresh rate set, that refresh rate will be used. If the refresh rate for the device
is 0 or missing, the refresh rate of the device’s primary group will be used.

All enabled units for the same primary group will be tracked from GovCIO COMMANDLINK and location
updates (when received) will appear on the map.

Avatars may be touched to provide additional information for that user.

#Go/CIO ]


mailto:CommandLinkSupport@GovCIO.com




iI0OS App

2.1 iOS Installation

1. Open the Apple App Store on your device, and search for GovCIO COMMANDLINK

Fig. 1: Find GovCIO COMMANDLINK in App Store

2. Once found, tap to open the description, and then tap to install the app.

e
GovCIO CommandLink

& D
......

) - - -
. 6 oo -
(-] o
.

Fig. 2: Installing GovCIO COMMANDLINK in App Store

Chapter 2
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2.2 iOS Sign-In and Registration

Use this page for the updated GovClIO COMMANDLINK account sign-in process. This flow replaces the
previous Device ID-only registration with username, password, and required multi-factor authentication
(MFA).

2.2.1 Before you begin

Have the following available:
* Your GovClIO COMMANDLINK Mobile username and password
* Your existing Device ID

» An authenticator app, such as Microsoft Authenticator, Google Authenticator, or another compatible
app

2.2.2 Set up GovCIO COMMANDLINK

Screens and prompts can vary by iOS version.

1. Install or update GovClIO COMMANDLINK from the App Store, then open the app. The new
account sign-in process will not appear until you install or update to the latest version of GovCIO
COMMANDLINK. Open your device’s app store and install GovCIO COMMANDLINK or select Update
if the app is already installed. After the installation or update is complete, open the app and continue
with the steps below. If you still see only the previous Device ID registration process, return to your
device’s app store and confirm that the latest version has finished installing.

2. Respond to permission requests.

GovCIO COMMANDLINK Mobile may request access to location, camera, motion or physical activity,
microphone, and notifications.

4 Chapter 2. i0OS App
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Allow “GovCIO CL" to use
your location?

Your current location will be displayed
on the map and used for directions,
nearby search results, and may be
shared with other users within your
company or organization.

Fig. 3: iOS location permission prompt on first sign-in

2.2. iOS Sign-In and Registration 5
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“Voyager Atlas” would like to
access your Motion & Fitness

activity.

Your motion will be displayed on the
map. Motion will be captured while
Atlas is in the background.

Don't Allow Allow

Fig. 4: iOS motion and fitness permission prompt

Chapter 2. iOS App
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“GovCIO CL" Would Like to Send
You Notifications

Notifications may include alerts,

sounds, and icon badges. These can
be configured in Settings.

Fig. 5: iOS notifications permission prompt

2.2. iOS Sign-In and Registration 7
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GovCIO

CommandLink”

ANYONE. ANYWHERE. CONNECTED.

Allow “GovCIO CL" to also use
your location even when you are
not using the app?

Your current location will be displayed
on the map and used for directions,
nearby search results, and may be
shared with other users within your
company or organization. Location
will be captured while Atlas is in the

B background.

User

Keep Only While Using

Pass Change to Always Allow
B now
Sign In
Need Help?
voyagersupport@govcio.com

Fig. 6: iOS Location permission prompt

3. Signin.

Enter the username and password from your credentials email, then select Sign In.

8 Chapter 2. iOS App
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GovCIO

CommandLink”
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Version 2.8.1

Welcome Back

Sign in to continue to GovCIO CL

Username

Sign In with Passkey
Password

Show

Sign In

Need Help?
voyagersupport@govcio.com

Fig. 7: Welcome Back sign-in screen

4. Set up multi-factor authentication.
1. Open your authenticator app and add a new account.
2. Scan the QR code displayed by GovClIO COMMANDLINK.

2.2. iOS Sign-In and Registration 9
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8

Set Up Verification

To protect your account, set up authenticator app before continuing.

1. Open authenticator app
2. Add a new account
3. Scan the QR code or enter the setup key

stion app

Enter manual

Need Help?
voyagersupport@govcio.com

Fig. 8: Set Up Verification screen with QR code and manual key

10
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Fig. 9: Enrollment details copied confirmation

3. If you are setting up the authenticator on the same phone, enter the manual setup key instead.

2.2. iOS Sign-In and Registration 11
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X Add Account

Enter Code Manually

Save

@
(&)

Fig. 10: Authenticator app manual key entry

12
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< Account Nickname

Edit logo

Atlas

@
(&)

Fig. 11: Optional authenticator account nickname entry

4. Return to GovCIO COMMANDLINK and select Next.

5. Enter the six-digit verification code from your authenticator app.

2.2. iOS Sign-In and Registration

13
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Lo¥) GovCIO
CommandLink

uuuuuuuuuuuuuuuuuuuuuuu

Version 2.8.1

Enter verification code

Enter the 6-digit code from authenticator app.

Previous Next

Need Help?
voyagersupport@govcio.com

Fig. 12: Enter 6-digit verification code screen

6. Confirm the verification code, then select Next.

Warning

verification code.

Never share or send anyone a screenshot of your QR code, enroliment URL, manual setup key, or

5. Choose whether to create a passkey.

Passkey setup is optional. A passkey allows sign-in using Face ID, Touch ID, device PIN, or screen
lock instead of entering a password.

» To create a passkey, leave Enable Passkey turned on, select Next, and follow device prompts.

+ To skip passkey setup, turn Enable Passkey off and select Next.

14

Chapter 2. iOS App
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GovCIO

CommandLink”

ANYONE. ANYWHERE. CONNECTED.

Version 2.8.1

Setup Passkey

Passkeys make signing in faster and much more secure by using
Face ID, Touch ID, or your device PIN instead of a password.
They're phishing-resistant and can’t be reused or stolen like
traditional passwords, helping protect your account with less

effort.

Enable Passkey? D

Previous Next

Need Help?
voyagersupport @govcio,com

Fig. 13: Setup Passkey option screen

2.2. iOS Sign-In and Registration

15
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Save a passkey?

“Voyager Atlas” supports passkeys, a stronger
alternative to passwords that cannot be leaked or stolen.

n Save in LastPass
Save in Passwords

)

Done

4

Fig. 14: iOS passkey save destination prompt

16
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NtEs

Version 2.6.313

Passkey Setup Complete

On next login you will be able to sign in with your passkey.

Next

Fig. 15: Passkey Setup Complete confirmation

6. Register your device.

Enter your existing Device ID and select Register Device to complete setup.

2.2. iOS Sign-In and Registration 17
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Version 2.8.1

Register Device

You should have received your device identification information.
Enter your given device id to complete setup.

e

Register Device

Fig. 16: Register Device screen for existing Device ID

2.2.3 Passkey notes

Your passkey may be saved in Apple Passwords or another password manager available on your device.
Follow the prompts and authenticate with Face ID, Touch ID, or your device passcode.

2.2.4 Future sign-ins

If you created a passkey, select Sign In with Passkey on the GovClIO COMMANDLINK Mobile login screen.
You may still use your username and password when needed.

2.3 RuniOS Application

1.

Launch the GovCIO COMMANDLINK app. Listed below is the icon that should be in your installed

apps.

18

Chapter 2. iOS App
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Fig. 17: GovCIO COMMANDLINK Icon

2. On the first launch, you will need to enter a unique Device ID. The Device ID should be your mobile
telephone number.

2:59 W FE

tlas

2

Register Device

Fig. 18: GovCIO COMMANDLINK Device ID Entry

Note

If an incorrect ID is entered, a notification message will be displayed to the user.

Contact COMMANDLINK  Support at 1-877-857-1100 or CommandLinkSup-
port@GovClO.com if you need assistance with this configuration.

2.3. Run iOS Application 19


mailto:CommandLinkSupport@GovCIO.com
mailto:CommandLinkSupport@GovCIO.com

)

iOS Quickstart Guide, Release 1.8.0 av GOVCIO

Fig. 19: GovCIO COMMANDLINK Device ID Error

. J

3. On the first launch, the app will ask for permission for several items. The app relies on each of these

permissions being granted. If they are not granted, various features will not function and the user may
not be fully connected to the organization.

1. The app will ask for permission to send notifications.

IVOYAGER

“Voyager Atlas” Would Like to
Send You Notifications

Notifications may include alerts,
sounds, and icon badges. These can
be configured in Settings.

Don't Allow Allow

-0

Device ID

Register Device

Fig. 20: Notification Permission Request

20 Chapter 2. iOS App



Q)

ws GO‘I Clo iOS Quickstart Guide, Release 1.8.0

2. The app will ask for permission for motion and fitness activity.

“Voyager Atlas” would like to
access your Motion & Fitness

activity.
Your motion will be displayed on the

Fig. 21: Motion and Fitness Activity Permission Request

3. The app will ask for location permission.

2.3. Run iOS Application

21
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Atlas” to use

ation will be displayed
used for directions,

Z
°
3

LN N7 AL¥3SIT N ALY3EN
¥a 333

"

Fig. 22: Location Permission Request

4. View Map

22 Chapter 2. iOS App
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Fig. 23: GovCIO COMMANDLINK

2.4 iOS Menu Bar

The GovCIO COMMANDLINK Mobile v2 app uses a menu bar across the top of the app. Each section below

provides additional detail on the menu options.

2.4.1 User Status

Your status tells your team:
* Whether they can see you on the map
» Whether your device is sharing its location
* Whether your radio (PTT) channel is open
You can change your status at any time.
The system ships with three default statuses:
» Available
+ Out of Office

2.4. i0S Menu Bar

23
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* On Break

All statuses can be modified and new statuses can be added.

v @ Available XM P
@ Out of Office Y

On Break

Menu Bar - Status

2.4.1.1 Available

Menu Bar - Location Sharing On - Available

What it means:
You are on duty and active.

What others see:
You appear on the map normally, updating your position as you move.

How your device behaves:
» Sends location
« Shares your location with others
* PTT channel is open
* Uses the standard channel
« Shown in green

Use this when you're working and reachable.

2.4.1.2 Out of Office

0 Pox oo

Menu Bar - Location Sharing Off - Out of Office

What it means:
You are not working and should not be contacted.

24 Chapter 2. iOS App
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What others see:
You will appear with a red bar for a set amount of time (currently 10 minutes configurable by your
administrator). After this time, you will not appear on the map.

How your device behaves:
» Does not send location
» Does not share location
* PTT channel is not open
» Shown in red

Use this for incognito use, vacation, personal time, sick days, etc.

2.4.1.3 On Break

0 Poxowowe

Menu Bar - Location Sharing Off - On Break

What it means:
You are temporarily unavailable, but still listening. You are able to view other users’ locations and live
activities on the map.

What others see:
You appear on the map with an indicator showing your location is not updating.

How your device behaves:
» Does not send location
» Does not share location
* PTT channel stays open so you can listen
* Shown in yellow

Use this for lunch, short breaks, or times when you're away from your vehicle or workstation but still
monitoring live activities and radio traffic.

Once you enter On Break, your avatar’s last position will be available on the map for a configurable amount
of time. The default setting is 10 minutes.

Note

An Administrator must configure the avatar time out.

2.4.2 Unit Listing

Use the Units menu option to view active units.

2.4. i0S Menu Bar 25
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Menu Bar - Units

Tap the menu option to open the Units view.

@ i (P = @ m {B
o || X

Peninsula Bible
Church Cupertino

¥av¥vao3a

AUBURN.p
APPLE TREE LN
S Demo Unit
- =
ZRr: 5 °
facg 4 4
i 2 PEAR TREE LN 3 &
| LS 2 | T z
Units Alerts Channels Events
i
@ Last check in: Now
Near: Baywood Dr Cupertino, CA 95014
’ ® % o = @
Sharing  Speed  Battery  Network  Heading e
Demo Unit  On 39 0  Wi-Fi ESE
Available

mm

&5

™ ) Last check in: 14 second(s) ago
bt Near: SW 18th St Beaverton, OR 97008
73 2
S MW € |

Navigate
u Navigate  Track
Aaron LD

Available

® M = = 6
Units View

2.4.3 Alerts and Notifications

Use the alerts and notifications menu option to view alerts and notifications.

Menu Bar - Alerts and Notifications

Tap the menu option to open the Alerts view.

26 Chapter 2. iOS App
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& D Ponene

Units Alerts Channels Events

Q

Aaron Olds
06/24/2026 10:49:06

C @ W W

4( Power Loss

Barbara Safe
06/23/2026 12:51:53

C @ @ @

Alerts View

2.4.4 Channels - PTT

Use the Channels menu option to view push-to-talk (PTT) channels.

Menu Bar - Channels

0 M

Tap the menu option to open the Push to Talk Channels view.

< @ 0 3

2.4. i0OS Menu Bar

27
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2 3
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gereErs
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- Beakauz
Units Alerts Channels Events

This is your default channel. To talk use
the mic on the map.

ptt-voyager-voyageratlasdev

ptt-voyager-voyageratlasdev 5 in channel

Create New Channel v

Push to Talk Channels View

2.4.5 Event Listing

Use the Events menu option to view app and server communication records.

Y 0 Pox=ens

The Events view shows message details for records sent and received between the device and the server.
This is useful for troubleshooting sync issues and understanding the flow of data between the device and
the server.

Menu Bar - Events

28 Chapter 2. iOS App
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(225, - <L
Units Alerts Channels Events
Time Event Unit
2026-08-12 Unit Update Demo Unit
12:28:23
Time Event Unit
2026-08-12 Unit Update Documentation
12:28:23
Time Event Unit
2026-08-12 Location Report Luke iPhone
12:28:09 33.02081, -117.16187
Time Event Unit
2026-08-12 Location Report Martin iPad *
12:28:05 30.14841, -92.00163
Time Event Unit
2026-08-12 Location Report Aaron
12:27:42 45.47397, -122.80837
Time Event Unit
2026-08-12 Location Report Barbara iPhone
12:27:31 28.96478, -98.51978
Time Event Unit
2026-08-12 Location Report Martin iPad *
12:27:06 30.14841, -92.00163
Time Event Unit
\ 2026-08-12 Location Report Barbara iPhone

Events View

2.4.6 COMMANDLINK Server Status

The status of the connection to the GovClIO COMMANDLINK Server can be seen via the cloud icon in the
menu bar. This icon will animate as position updates are sent and received.

y 0 Pfoxs@ve

Menu Bar - Network Status

If network connectivity is lost, the icon will display a count of records. When network connectivity is restored,
these messages will automatically be sent to the server.

2.4.7 Toggle Map Layers

Map layers can be toggled off and on by the user.

2.4. i0S Menu Bar 29



iOS Quickstart Guide, Release 1.8.0

#Go/CIO

i

Menu Bar - Map Layer Toggle

2.4.8 Toggle Traffic

Traffic patterns can be toggled off and on by the user.

€ 5=y
Vv Standard
e Satellite NS

Hybrid
vV Show traffic
Show floorplans

Show fences
o

Menu Bar - Traffic Toggle

249 Toggle Floorplans

Floorplans can be toggled off and on by the user.
Cd - &
. Vv Standard ®

Hybrid

Show traffic

v Show floorplans

Show fences

Menu Bar - Floorplans

2.4.10 Toggle Geofences

Geofences can be toggled off and on by the user.
@ - A
. Vv Standard (B
e Satellite
Hybrid
Show traffic

Show floorplans

"V showfences
aiv...

Menu Bar - Geofence

{3

30
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2.4.11 Settings

The settings menu can be accessed via the cogwheel icon in the menu bar.

i @

Lt

Menu Bar - Settings

2.5 Using iOS Application

GovCIO COMMANDLINK can be used to view and initiate alerts, communicate with Push to Talk, and interact
with other users on the map.

For detailed workflows, see:
 Units
« Alerts
* Push to Talk

2.6 Units

The Units view shows your unit and other active units that are available to you in GovCIO COMMANDLINK
v2 Mobile. Use this view to check unit status, confirm recent location updates, contact other users, navigate
to a unit, or track a unit on the map.

Your unit is the device registered with GovCIO COMMANDLINK Mobile for location tracking. This is typically
a user’'s mobile phone, but it can also be a tablet, computer, or another device capable of sending GPS
coordinates.

When location sharing is enabled and your status is Available, your device sends GPS coordinates to the
server so your location can be shared with other users.

2.6.1 Viewing Units

Open the Units tab to view available units.

2.5. Using iOS Application 31
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Units List

All units in your group are shown in the Units list. Each unit includes context-rich details and available actions.

Units appear in the list with their most recent available status and location information.
Depending on the unit details available, actions may include:

 Call the unit when the device ID is a valid phone number

» Send a chat message

* Navigate to the unit within GovClIO COMMANDLINK Mobile

» Open navigation in the device map application

» Track or follow the unit on the map

Tap a unit in the list to pan and focus the map on that unit’s location.

2.6.2 Your Unit Status

Your unit card can include:
« Current status, such as Available
» Location sharing state
» Last check-in time
» Latest known location

* Speed

32 Chapter 2.
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» Battery level
» Network type
» Heading
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Available
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Use this information to confirm that your device is reporting correctly and that location sharing is enabled

when expected.

The last check-in time indicates when the most recent location update was sent or received. For example,
if the last check-in time is 30 seconds and the unit’s refresh rate is 60 seconds, the position was sent 30
seconds ago and the next location update is expected in about 30 more seconds.

2.6.3 Navigating to a Unit

Use Navigate In App to start navigation inside GovCIO COMMANDLINK Mobile.

2.6. Units
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Use Navigate to open directions in the device map application.
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2.6.4 Tracking a Unit

Use Track to follow a selected unit on the map. Tracking keeps the selected unit in focus and displays its

current details while location updates are available.

2.6. Units
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Track Unit
To stop tracking, select End Tracking.

2.7 Alerts

GovCIO COMMANDLINK can be used to view and initiate notifications or alerts. In the app, you may generate
your own alerts or view other alerts and notifications generated by administration or other users.

2.7.1 Initiating an Emergency Alert

A GovCIO COMMANDLINK emergency is triggered by tapping the red bell icon.

6 D Po=Roew®

AUBURN.DR

¥avuvao3aa

Emergency Button

After you tap the red bell, the app displays an activation prompt. The prompt shows a countdown before the
alert is sent to the group.
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Alert Broadcast
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Cancel

Emergency Alert - Activate Emergency

2.7.2 Cancelling an Emergency Alert

After triggering a GovClIO COMMANDLINK emergency, you have a few seconds to cancel the alert if needed.
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Cancel
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2.7.3 Viewing Alerts

Alerts can be viewed from the Alerts tab. The alert list displays active alerts that have been reported by users
or received from the system.

Each alert entry includes the alert type, the reporting user, and the time the alert occurred. The alert list also
provides quick action controls so users can respond without leaving the alert view.
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Alerts List

Users can search the alert list to find a specific alert or reporter.
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Expanded Alert List

Selecting an alert opens additional information about the alert.

2.7.4 Interacting with Alerts

Users can interact with an alert from the alert list or alert details view. Available actions may include:
* View alert details
 Call the reporting user
+ Send a text message to the reporting user
» Navigate to the alert location
» Delete or remove the alert

The details view provides more information about the alert, including location, who reported it, and when it
occurred.

2.7.5 Removing Alerts

An alert can be removed when it no longer requires attention or was created in error. Removing an alert
requires the user to provide a reason and additional context.
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Power Loss X

Details

. 339 Hayden Rd
Location Pleasanton TX 78064
Reported By Barbara Safe
Occurred On 06/23/2026 12:51:53
®€Maps Leoal
Removal Details
Reason False Alarm ¢

Remove Alert

Alert Removal Details
To remove an alert:
+ Select the delete icon for the alert.
» Choose the reason the alert is being removed.
» Enter details that explain why the alert is being removed.
« Select Remove Alert.

The removal reason and details provide an audit trail for why the alert was closed or dismissed.

2.8 Push to Talk

Push to Talk (PTT) lets users communicate by voice from the GovCIO COMMANDLINK Mobile app. GovCIO
COMMANDLINK uses LiveKit to support live audio channels.

All users with a GovClIO COMMANDLINK Mobile device have access to the default PTT group. The default
group can be used for routine team communication from the main map.
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2.8.1

Using the Default Channel

The default channel is created for the organization and is available to all users with an GovCIO
COMMANDLINK Mobile device. When you are added to the channel, the app displays a confirmation
message.

To talk on the default channel, use the blue microphone control at the bottom right side of the map. When
the microphone is enabled, other users in the channel can hear your audio.
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Default Group Microphone on the Map

The microphone control for the default group is available only on the main map. The Channels tab is used
to view and manage channels, but it does not provide the microphone button for the default group.
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2.8.2 Creating a Private Channel
Users can create private PTT channels for smaller groups or specific activities. Private channels allow users
to select which units should be invited to listen and participate.
To create a private channel:
* Open the Channels tab.
» Expand Create a new channel.
» Enter a channel name.
+ Select the units to invite.

* Tap Create.

Units Alerts Channels Events

D))

Q

This is your default channel. To talk use
the mic on the map.

ptt-voyager-voyageratlasdev

ptt-voyager-voyageratlasdev 5 in channel

(AN I@) : X2

Create New Channel A

Documentation Create

Select units to invite 1in channel

Demo Unit
My unit is always visible c)
regardless of sharing status to

others

5038070430
Reported outside 10 minutes

6196308349

Reported outside 10 minutes
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Visible and Reported within
10 minutes

Amvmm A
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2.8.3 Managing Channel Members
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Channel members control who can listen and participate in a private channel. Use the unit toggles to add or

remove users from the channel.

Users added to a channel receive access to that channel. Users removed from a channel will no longer be

able to listen or participate in that channel.

2.8.4 Joining, Leaving, and Deleting Channels

Users can join available channels from the Channels tab. A channel may also provide controls to leave the
channel or delete the channel.

Leaving a channel removes your unit from that channel. Deleting a channel removes the channel for all users
who were added to it.
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2.9 iOS Troubleshooting

2.9.1 iOS Permissions

The needed iOS permissions are shown in the following screen capture.

2.9. iOS Troubleshooting
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Fig. 24: GovCIO COMMANDLINK App Permissions

2.9.2 iOS Always Allow Location Access

At some point when the app is running, the user is prompted to confirm the desired access to location sharing.
Select Always Allow to ensure location is shared even when the app is in the background.
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Fig. 25: GovCIO COMMANDLINK Always Allow Location Access

2.9.3 iOS Message Queueing Indicator

If a cloud icon appears in the top bar with an increasing number, messages are queueing and have not been
sent yet.

This usually indicates network connectivity was lost or became unstable.
When connectivity is restored, queued messages are sent automatically and the count should decrease.

Recommended action: verify cellular or Wi-Fi connectivity, keep the app open briefly, and retry once the
queue count begins to drop.
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